CANCELLATION POLICY

In consideration ofnon-refundable payments made by Performing Arts Consultantsto tour operators, land
operators, airlines, and other agentsassociated with travel and/or festival arrangements, accomodations and/or
services, the following wiltapply:

Cancellations received from 45 - 30 days prior to your departure date will be charged a $50.00 per
personcancellation fee plus any cancellation chargeslevied by the varioustour operators.

Cancellations received from 29 - 15 days prior to the departure date will be charged a $75.00 per
person cancellation fee plusany chargeslevied by the various tour operators.

Cancellationsreceived from 14 days or less prior to the departure date will receive absolutely NO
refunds.

PAYMENT POLICY

Uponreceiptof your invoice, pleasemark the payment dates onyour calendar so as to maintainapunctual
paymentschedule.

Please make checks payable to: Performing Arts Consultants

Payments aredivided intothree paymentsas follows:
FIRST PAYMENT of 1/3 is due 105 days prior o arrival date.
SECOND PAYMENT of 1/3 is due 75 days prior to arrival date.
FINAL PAYMENT (BALANCE)isdue 45 days priorto arrival date,
Pleasenotetheabove payment schedule applies only tothebasic land package and does not apply to additional

servicessuch as air, train, bus, cruises, etc, If yourpackageincludes additional services thepayment policy as
wellasthe cancellation penalties may differ from the standard policy. Pleasecontact yourrepresentative for

specificinformation.



